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726
Referrals Received

% of patients seen within two hours

97%

468
Patients Referred

Referrals by Service
336

195

91

57

47

Community Services

Outpatients

Counselling & Support

Advice & Referral Line

Inpatient Services

Total number of visits and phonecalls per service
Rapid Response Days

Rapid Response Nights

Night Support Team

205 598 486

126

Home Visit Professional Discussion Telephone Call

Rapid Response

% of patients who avoided a hospital admission

99%

% of patients who
received their preferred

place of death

100%

Virtual Ward

Number of Admissions and
Discharges

Admitted

Discharged

86

87

Average
Patient Stay

in days

5

953
Patients Supported

Calls made to our Advice
and Referral Line

2347

Average Advice &
Referral Line Call Wait

10 seconds

Advice & Referral Line

Patient Satisfaction

% of service
experiences good or

above

94%

Patient or Carer Submission

Relative/Carer

Patient
10

7

Appointment Activity
95 (19…)

(80.29%)
387

Home Visit Telephone Call
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Total number of visits and phonecalls per service
Community Team

Community Medical Team

Care Home Team

352

39

420

825

52

Home Visit Outpatient Appointment Professional Discussion Telephone Call

Planned Care Activity

Clinical and Wellbeing Support

IPU

8
Average length of stay in days

IPU Beds occupied
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Maximum number of beds: 18

Length of Stay

14 days or
below

Still In Between
14 and 28

Days

18
13

4

35
Admissions made to the IPU

Number of support sessions conducted
Lymphoedema Spiritual Care Bereavement a… Living Well

Complementary Therapies

Psycholog…

160 151 125

108

92 88
Lymphoedema Spiritual Care Bereavement and Family Care Team Living Well Complementary Therapies Psychological Therapies

513
IPU bed days occupied

Informal IPU
compliments

received

1

IPU Bed
Occupancy

91.94%


