
Treecycling FAQs 
 
Where are you collecting? 
We are collecting trees from all WV postcodes this year. Our partners, Wolverhampton Tree 
Services and Green Co Ltd have kindly volunteered their services across our region. We are sorry 
if we are not collecting in your area this year. Please do check back with us next year! 
 
Can you collect multiple trees? 
We can of course pick up multiple trees from one location, as long as those trees belong to one 
household, who have registered their collection through our tree collection service and made a 
donation to have their tree collected by our team. We will only collect the stated amount of trees 
at any one address quoted on the booking form. 
 
What if my tree isn’t collected? 
If on Monday 10th January your tree has not been collected, we would ask you to contact us, by 
either calling 0300 323 0250 or by emailing fundraising@comptoncare.org.uk where we will 
arrange an alternative collection. 
 
Can I pay cash on the day? 
Unfortunately, we are unable to accept cash payments. We are only able to accept collections 
through our online booking system. All collections must have been booked by Tuesday 4th 
January 2022. 
 
What is happening to the trees once collected? 
Thanks to the support of Wolverhampton Tree Services and Green Co Ltd, we will be disposing 
of our real Christmas trees in an eco-friendly way. All of the trees will be recycled to create bio-
fuel. That means less trees going into landfill. 
 
My neighbours would like their tree collected at the same time – can they just put their tree out 
with mine? 
In order for us to be clear that we have collected all registered trees, we would advise that all 
trees are left outside each individual property. This will make things a lot easier for our volunteers 
when processing collections. Unless you have stated a multiple collection in your booking, only 
one tree will be collected from each registered property. 
 
Who are JustHelping and why are you working with them? 
JustHelping is a UK charity founded in 2012 with a vision to inspire and support people, 
businesses, charities and other organisations to contribute to their community through activities, 
like the Christmas Tree Collection. Compton has chosen to partner with JustHelping because of 
their experience and track record of running many successful Treecycling initiatives for other 
organisations. After costs 90% of the net donations goes to Compton Care and 10% will be 
distributed to a local cause. We have chosen to support the Good Shepherd Ministry, 
Wolverhampton.  
 
What are the benefits of recycling your Christmas tree? 
We are all more conscious of how our actions affect our environment and we can all play our 
part in supporting environmentally-friendly initiatives to reduce waste. Your tree will be used to 
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create bio-fuel for our local community. You are playing an important role in waste reduction 
and donating to a local charity. It’s a win win for everyone! 
 
How does recycling my tree help Compton’s patients? 
It’s been another tough year for charities and Compton Care has seen a huge reduction in 
charitable donations across our communities. This campaign is designed to make it as easy as 
possible for you to support our patients and their families. Treecycling will help us to ensure that 
we can continue to offer care and support to families living with an incurable illness across 
Wolverhampton, the Black Country, East Shropshire and South Staffordshire.  

 
How else can I support Compton Care this Christmas? 
There are many ways in which we can all support Compton Care to reach those in our 
community who need our support more than ever. Click here to find out how or visit 
comptoncare.org.uk/Christmas  
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