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Chairman & CEO Statement 
As the world faced a crisis like no other, Compton Care swung into action.
 
We took brave and bold steps to not only ensure local people living with incurable
conditions continued to receive the vital care they needed but we also stepped up to
support and relieve some of the pressure on our NHS partners in the national fight
against COVID-19.
 
Whilst many shut their doors, we opened ours, adapting our services and supporting
more patients, families, and members of the community. 

Like so many other individuals and groups, it goes without saying that COVID-19 has
framed the work of Compton Care this year. But the pandemic has not meant that
Compton’s other work ground to a pause, in fact in some instances it has given us
many new opportunities. 

Throughout the quality account you’ll read of how Team Compton rallied together to
keep our services running. Despite the difficulties, the pandemic also provided us with
some wonderful opportunities and we’re pleased to have been able to deliver on
several of our planned activities including the opening of our much-anticipated Care
Coordination Centre and clinical skills lab.

We hope you’ll read this document and share our sense of pride for the resilience
and commitment of Team Compton. The last 12 months have not been easy, but they
have adapted, stepped up and consistently continued to deliver excellent care to an
increased number of patients with compassion and professionalism throughout the
pandemic. Our grateful thanks and endless appreciation go to every single member
of Team Compton, from those working on the front line to everyone who supported in
the background. Because of them, local families affected by incurable illness were
able to receive the vital care they needed. 

      
Ros Keeton

Chairman of the Board of Trustees

Rachel Overfield
CEO & Director of Nursing and 

Supportive Care



·Excellence and innovation: We define and deliver excellence in every area of
our work; achieve it, demonstrate it, celebrate it. We strive to learn and improve
every day.
·Respect and accountability: We are helpful, courteous and supportive; we
demonstrate individual accountability for our behaviour and performance. We
are guardians of Compton standards and reputation in order to create
seamless care. 
·Community and partnership: We work collaboratively with colleagues within
Compton and partner with patients, carers and the health community to
achieve the best outcomes for patients and families. 
·Passion and determination: We show boldness of vision and clarity of purpose,
we inspire and encourage others to manage challenges with determination and
are passionate advocates for our patients. 
·Compassion and empathy: We listen and engage without judgment,
communicate with warmth, kindness and understanding. We put our patients,
families and supporters first.

We are Compton Care

Our Vision
Compton Care will be a leader in redefining palliative care excellence in the UK.

Our Mission
Delivering accessible, innovative, influential care that creates extraordinary
experiences for the people in our communities living with complex and incurable
conditions

Our Values 



·Registered Nurses, Registered Nursing Associates and Healthcare Assistants
·Doctors, including medical consultants
·Therapists, including physiotherapy and complementary therapy
·Social Workers, Patient Flow Managers, Counsellors, community engagement and spiritual
care staff
·Support services, providing cleaning, catering and laundry services for patients

·Inpatient Unit, which provides 24-hour care and support by a team of specialist palliative
care staff.
·Community Services, which provides specialist clinical expertise, personal care and practical
and emotional support to address a wide range of palliative care needs in the community. 
·Living Well Services, which give patients extra support to manage symptoms, gain confidence
to live an independent and quality life. The service provides a range of therapeutic and
clinical interventions.
·Family and Supportive Care Service, which offers a collection of services that aim to support
a patient’s physical, emotional and spiritual wellbeing. The service includes bereavement care,
community engagement, complementary therapies, counselling, physiotherapy, social work
and spiritual care support. 
·Lymphoedema services which offer specialist support and advice to help people manage and
lead an independent life with lymphoedema. 

Our Services

At Compton Care we believe people are more than their diagnosis. 

Compton Care provides care and support to adults with active, progressive and advanced
disease. We work with people to understand their needs, ambitions and goals to create a unique
package of care which can be accessed in the home (or chosen place of care) and/or by visiting
our dedicated sites. Patients might benefit from accessing several services at once, or even dip in
and out of care. 
Our services are open to people regardless of race, religion, sexual orientation, age or diagnosis. 

We provide care to people with a range of diagnoses including cancer, neurological conditions,
and end stage respiratory and heart disease. We also provide support to families and carers,
including children and young people.

Our services are provided by a multi-disciplinary team comprising:

During 2019/20 Compton Care has provided the following clinical services:

 

·3,563 referrals to Compton Care.
·403 patients received 24-hour specialist care on our Inpatient Unit.
·6,172 visits by doctors and nurses offering specialist support to families in their own home.
·7739 support sessions provided by our Patient and Carer Support services which includes
pre-bereavement, bereavement, social support and general support.
·19,945 calls were received and managed through our Care Coordination team.

In 2020/21 we received:



·Developed our criteria for our discharge lounge and respite access, stepping up care to avoid
hospital admissions for those requiring additional support to remain at home.

·We commenced our six week ‘Living Well Group’ with a rolling programme of subjects to
support patients to live well with a life limiting conditions.

·We commenced the delivery of our suite of advanced care planning, music therapy, practical
support for carers.

·We have embraced the use of technology, adapting our sessions to be delivered remotely
through Zoom while we have been unable to hold face to face sessions.

·The Living Well clinical team ‘stepped up’ during COVID-19 alongside their Inpatient Unit
colleagues to ensure we were able to continue to deliver palliative care throughout the
pandemic forging new working relationships. This included delivering care and supporting
patients on the phone and online during the ‘stay home’ directive. The Living Well space was
also utilised as a second IPU allowing us to support more patients and free up our NHS
colleagues to support patients with COVID-19.

·We now have a diversional therapy 

·The presence of an additional 

·We have started to welcome back our patients following the COVID-19 pandemic on a face
to face basis, following government safety guidelines starting with our on-site horticultural
group in our beautiful grounds.

·We opened a community hub based at our Wolverhampton Retail Plus site in conjunction
with Compassionate Communities, in order to deliver sessions within the community and build
links with those who have not accessed our services before.

Achievements Against Priorities 2020-21

Priority 1 – Living Well Service
We said we would embed a rehabilitative approach in our Living Well service with the aim of
assisting people to live well, for as long as possible, with an incurable condition.

What we have achieved:

      presence on the Inpatient Unit whic
      is having a positive impact with patients 
      receiving care.

      physiotherapist on the Inpatient Unit in 
      conjunction with the Royal 
      Wolverhampton Trust therapy s
      services to support the delivery of a 
      palliative rehabilitation model.



Level 1:  We offer informal social and community support delivered by our community
engagement team, including telephone befriending, virtual support groups, virtual
bereavement information hubs and signposting to other services / providers as needed. 
Level 2: We offer practical, social and emotional support delivered by social work and
bereavement teams to include financial and legal advice, access to carer support groups and
support from trained bereavement volunteers in both one to one or group settings (social
distance regulations permitting). 
Level 3: We offer support for those with complex, psychological needs delivered by
psychological therapies team that includes one to one specialist counselling, throughout the
COVID-19 pandemic this has been managed through telephone and virtual sessions, our aim
is to include some face to face sessions when safe to do so.  

Achievements Against Priorities 2020-21
 
Priority 2 – Expansion of Emotional and Bereavement Support
We said we would expand our emotional support service helping people diagnosed with incurable
illnesses and their families, as well as those experiencing grief, to build the tools and mechanisms
to cope and move forward. 

As well as supporting those with or affected by incurable illness, we also said we would expand
the service to support those who are experiencing emotional distress as a result of COVID-19. This
will include people who have lost someone as a result of COVID-19 as well as those who have
survived the virus but are now living with various after-effects, including ventilator psychosis, a
form of PTSD.

What we have achieved 
We have implemented three levels of support ranging from telephone befriending sessions up to
one to one counselling. 

These three levels are now part of our core business as usual and will be further developed in the
coming year to focus on a COVID-19 response that is required in the local community. 



Achievements Against Priorities 2020-21
 
Priority 3 – Care Coordination 
We said we would move our Care Coordination service into a dedicated Care Coordination
building and further expand and develop the service to support with the coordination of all
services involved in a patient’s care. 

What we have achieved
·The new Care Coordination building opened on the 8th September 2020 and is the single point of
access for all referrals, connecting the teams together and providing easy access for patients,
families and other healthcare professionals.

·The service is now operating five days a week and has a dedicated trained team. The activity
through this service continues to increase, with next steps to introduce social prescribing leads and
move to a seven day a week service provision.

·The service coordinates night respite care and is the single point of access for all referrals
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Achievements Against Priorities 2020-21

Priority 4 – Clinical Skills Lab
We said we would open a purpose-built clinical skills lab to offer a state-of-the-art training facility
for our clinical staff to ensure they are suitably skilled, practised and qualified to deliver great
care and foster a culture of continuous learning and development. 

What we have achieved
Our new purpose-built clinical skills lab opened its doors in September 2020. Since then, the lab
has been utilised to deliver clinical training sessions to our internal staff, not only to develop new
skills, but refresh ourselves on skills we use infrequently. 

In the coming months, we will be extending our training offering and will providing our clinical
skills lab to our external healthcare partners, such as Care Home Staff and the West Midlands
Ambulance Service staff. In addition, we will be inviting external trainers to utilise the space to
deliver bespoke training to our staff.



 

Priorities for Improvement 2021-22
In 20/21 we reviewed our clinical strategy which sets out the direction of travel for clinical services
provided by Compton Care for the next three years. It focuses on modernising some     out-dated
changes to services as a result of the COVID-19 pandemic, community service provision in response to
community need and reflects our NHS commissioner intentions and guidance from national bodies,
such as Hospice UK.

Our underpinning values of this strategy continue to be those set out in the overall Compton Care
Strategic Plan:
• Reach
• Excellence
• People
• Influence
• Learning
• Partnership

And specifically, for clinical services:
• Care, kindness and compassion
• Care as close to home as possible
• Clinical expertise, knowledge and competence
• Care that is accessible to all and responsive to changing needs
• Care and support delivered where possible by communities to communities 
• Services delivered in partnership with other providers 

Our priorities for improvement in 2021/22 are aligned with the three-year clinical strategy.

Priority 1
We want to leverage the use of and maximise the benefits of digital technology to deliver excellent
patient care. We will do this by:
• Refining our current electronic health record
• Working in collaboration with partner health services aligned to our Integrated Care System to
   ensure access to shared information.
• Having technology that is better connected, enabling clinicians to provide services in a
   different way using technology as a foundation.
• Improving access to data and information through our website and intranet.

Priority 2
The most important aspect of clinical governance is how we collectively and continuously improve the
quality of clinical care we provide. 
We will do this by establishing a refreshed clinical governance framework that includes: 
• Insight driven information to support planning, decision making and quality improvement        
   methodology and projects.
• Our annual audit programme and quality improvement plan.
• Our patient and public information and engagement strategy and delivery plans.
• Effective incident and complaint management processes so that we can learn when things do 
   not go to plan.
• Our safety culture methodology. 
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Priority 3
Work in close partnership with others to expand our reach to those people that need our support.
We will do this by:
• Extending our operating hours in some services so that there is more accessibility to advice and    
   support outside core hours
• Operating more services from within community hubs and spaces
• Building partnerships with key health and social care providers and moving towards integrated 
   and sustainable models of working.

Priority 4
Modernise our estate and facilities to ensure they are robust, functional and fit to be able to
deliver the required standards of care. Particular attention will be focused on improving cleaning
and nutritional standards. 
We will do this by:
• Remodelling our current estate to make better use of the buildings and using available spaces in 
   our local communities which are closer to our patients, cares and partners.

Priority 5
Redesign our learning and development approach so that the focus is on internal needs as well as
wider partnership approaches.
We will do this by:
• Developing training programmes for our leadership and management teams
• New volunteer roles and support
• Developing and embedding a workforce that is proactive and competent
• Strengthen partnerships with universities, colleges and implement apprenticeships
• Opportunities to deliver training to others and showcase our training offer



Quality of Services

Compton Care is registered with and regulated by the Care Quality Commission for the following
regulated activities:
• Caring for adults under 65 and over 65.
• Treatment of disease, disorder or injury.
• Diagnostic and screening procedures.

The quality of our services was last inspected by the Care Quality Commission in October 2019
and rated as overall Good, with an Outstanding in responsiveness.

Our Registered Manager virtually meets quarterly with our Inspector to provide updates on
performance indicators, service improvements and developments as part of the transitional
monitoring approach. No areas of concern were raised by CQC in 2020/21. 

Quality in Focus
Assurance of the quality and safety of patient care is gained through a range of key quality
indicators identified from patient records, incident reports and other available data. We produce
a wide range of reports for both internal and external monitoring and performance management
on a quarterly basis.

Compton Care’s governance structure was reviewed in 2021 and now includes a subcommittee that
reports to Clinical Quality and Compliance Committee which continues to meet quarterly and
includes representation from clinical service areas as well as Trustees. The committee receives
quarterly assurance reports covering a wide range of quality information, including:
• Incidents, accidents or near misses.
• Complaints.
• Service improvements and audit.
• Safeguarding.
• Clinical policies and guidelines.
• Healthcare acquired infections and infection prevention and control.
• Management of medicines.
The Clinical Quality Committee provides assurance to the Board of Trustees.
  
Incident Reporting
Compton Care is committed to improving patient and staff safety, we encourage an open
reporting culture, recognising that safety is everybody’s business and that incidents provide the
opportunity to learn and improve. When a patient safety incident happens, we are open and
honest by informing the patient and their family, ensuring we fulfil duty of candour requirements.

In 2019/20 we introduced incident reporting software to enable timely reporting and improve the
data available to monitor trends and identify learning. 

A total of 429 incidents were reported by the clinical services during 2020/21



Falls
Falls are the leading cause of injury related hospital admissions in over 65s and can have far
reaching consequences on patients, staff and the organisation more widely. Compton Care is
committed to reducing slips, trips and falls wherever possible, minimising the risk of injury. This
year 73 slips, trips and falls were reported that involved patients. Of these, 21 resulted in minor
harm such as a bruise. No falls resulted in moderate or serious injury.

All falls are reviewed by the service manager, and we audit compliance with the Falls
Assessment within 12 hours of admission. This enables us to identify areas of good practice and
to demonstrate where improvement is required. 

Pressure Ulcers 
The development of pressure ulcers is a key indicator of the quality of care patients receive. The
number of patients that develop a pressure ulcer whilst under the care of Compton Care is low.
1% of patients admitted to our Inpatient Unit developed a category 3 or 4 pressure ulcer (5 out
of 403 admissions to IPU) 8% of patients (32 out of 403) were admitted with a pressure ulcer.

Optimum prevention strategies are routinely in place for patients admitted to our Inpatient
Unit. All patients are assessed using a national tool to indicate the risk of developing a pressure
ulcer. Our Inpatient Until utilises special high-risk mattresses for all patients, this indicates the
nature of the patient cohort. Our patients are at veryhigh risk of pressure ulceration regardless
of actual calculated risk score. We also routinely offer repositioning every four hours, increasing
to every two hours for those patients at high risk of developing a pressure ulcer.

We complete investigations for all pressure injuries and quarterly audits.

Medication Incidents 
During 2020/21 we recorded 119 medication incidents, regular medication audits have led to
proactive identification of medication incidents. Human factors have contributed to a number of
incidents and so during this year we delivered human factors awareness training sessions at our
clinical update days.

Our Medicines Management Group meets every six weeks, standing items reviewed at each
meeting include:
• Medication incidents  
• Medication policies
• Safety alerts and national, regional, local guidance/NICE guidance  
• Clinical audit  
• Prescribing  
• Education, research, training and CPD  
• Project updates 
• CD Local Intelligence Network  

To support the review and implementation of our medicines procedures and processes, we have
appointed a Pharmacy Technician to work alongside the pharmacist and other clinical staff to
improve the medicine safety culture.



Notifiable Safety Incidents in 2019/20 
Compton Care had two notifiable safety incidents relating to patients, both incidents relating to
medication administration errors. In both cases, the patients and families were fully informed;
investigations were completed and reported back through our internal governance structure and to
CQC and our NHS Commissioners.

Infections
The rate of infection is very low on the Inpatient Unit, with no acquired healthcare associated
infections (MRSA, MSSA or C-Difficile) cases in the last year. 

We had no transmission of COVID-19 between patients on the Inpatient Unit.

During 20/21 we have reviewed our infection prevention and control policies and procedures and
have assessed our compliance against the Health and Social Care Act 2008: code of practice on the
prevention and control of infections. We have developed an annual workplan which underpins the
10 criteria within the Code of Practice.

Staff Wellbeing
This last year has seen a lot of work at Compton Care around the area of wellbeing. We have
supported staff with team learning sessions, debriefings, staff counselling, the wellbeing wobble
room and free links to supportive groups and reading documentation.

We have set up a wellbeing working party from employees across the organisation that are looking
at how we can support staff in terms of activities and services. We hope in the coming year to
develop this further with the training of mental health first aiders, recruitment and training of
wellbeing champions and supporting national wellbeing initiatives with activities across the
organisation.

Quality Improvement and Innovation Goals
Compton Care’s income in 2020/21 was not conditional on achieving quality improvement and
innovation goals through the Commissioning for Quality and Innovation Payment Framework.

Data Quality and Information Governance
We successfully completed the NHS Data Security and Protection (DSP) Toolkit for the 2020/21
reporting period.

The Data Security and Protection Toolkit is a performance tool produced by the NHS Digital which
sets out the National Data Guardian’s (NDG) data security standards. The toolkit is a self-
assessment and is completed by providing evidence and judging whether the assertions are met and
demonstrates that the organisation is working towards or meeting the NDG standards.

Due to COVID-19, the deadline for DSPT submission was pushed back by NHS Digital to 30
September 2020. 

There were no reportable data breaches in 2020/21.



Research 
Whilst the COVID-19 pandemic reduced our capacity to meet as a Research Governance Group we
have remained active behind the scenes. We developed our recently approved Clinical Research
Strategy, we continued our monthly Journal Club (now with extended membership to include local
colleagues from Goscote Hospice, Walsall), and we contributed to the national CovPall study looking
at improving palliative care for people affected by the COVID-19 pandemic. We remain a member of
the West Midlands Palliative Care Research Community and are hoping in the near future to recruit a
Research Nurse two days a week to support our research agenda over this coming year.

Clinical Audit 
Audit is a key element of Clinical Quality and Improvement at Compton Care. Through our clinical
audit activities, identified aspects of care are evaluated to ascertain compliance and quality against
specific criteria. Where indicated, changes have been implemented and further monitoring is used to
confirm improvement in healthcare delivery.

Our annual audit plan covers the breadth of clinical work and includes:



Experience
We participate in the Friends and Family Test, which is a national data collection commissioned
by NHS England, that enables patients to provide feedback on our services.

All feedback received is reviewed, the average percentage of people recommending our services
has been 97%.

Compton Care responds rapidly to any clinical complaints, potential complaints or concerns. We
take seriously any dissatisfaction with any aspects of our services and, where appropriate, meet
with patients and or their families in order to fully understand their concerns and apologise for
any distress we have caused them. 

The implementation of recommendations from complaints investigations is overseen by the
Clinical Governance Sub-committee.

In 20/21 we received 16 clinical complaints, these were reported across both community and
inpatient services. The impact of COVID-19 and restrictions regarding visiting and different ways
of working led to an increase in complaints compared to 19/20.

Learning and Development - Our Aim
At Compton Care we recognise that our staff are our most valuable resource. Our aim is to
ensure all our staff have the right knowledge, skills and abilities for them to carry out their roles
effectively. To support this, we have access to a wide range of development opportunities
facilitated by the Compton Learning and Development team.

Our opportunities range from formal training courses and skills development for clinical and non-
clinical staff in the work environment, to Continuing Professional Development workshops and
bespoke courses to meet team and organisational needs to enhance a blended approach to our
learning offer. Over the last year there has also been the need to increase our utilisation of
digital technology to support learning provision.

We continue to value our commitment to Continuing Professional Development (CPD) at all
levels in the organisation. Our HR and Learning and Development teams continue to work
together to support staff to further develop their knowledge, skills, practical experience and
competencies and there has been workshops to support management development around
policies and procedures.

We work with managers across teams to identify training requirements and which might include: 
• Training based on both individual learning and development needs identified through 
   probation review and appraisals.
• Reviews of events, such as incidents and complaints which enable successful interventions to be 
   analysed and understand learning which also includes valuable reflective learning.
• Identification of wider changes at a professional and national level which are used to inform  
   and shape our CPD programme.
• Organisational changes following service review and design and the need to upskill and retain       
  skills within the organisation.



Statutory and Mandatory Training
Blue Stream continues to be our preferred supplier of the e-learning platform to complete statutory
and mandatory training, with additional bespoke modules as appropriate for our staff and
volunteers to enhance skills and meet regulatory compliance.

With the need to enhance digital technology and put more training online we have revised our
induction programme for all new staff and volunteers to ensure everyone is equipped with the
knowledge of the organisation and understanding of how each area of Compton Care operates
together with identifying any further training needs.

Competence Frameworks
As part of our commitment to support continuous assessment and ongoing development of staff, we
are using various training opportunities to provide assurance on the skills, competence, attitudes
and behaviours of our staff in line with our visions and values.

All clinical staff who join Compton but do not hold a professional registration (such as Healthcare
Assistants) are required to evidence that they comply with the Care Certificate Framework,
introduced across healthcare in response to the recommendations of the 2013 Cavendish Report. 
The Care Certificate covers 15 standards that set out the learning outcomes, competences and
standards of behaviour expected of all healthcare support workers to ensure they are caring,
compassionate and provide quality care.

University of Wolverhampton
We continue to work in collaboration and partnership with the University and have been developing
online and blended training delivery and continue to explore new and innovative ways of offering
continuing professional development. 

Academic Studies and Working in Partnership with Universities. 
We are supportive of the development of future healthcare professionals building workforce
capability for the future. We work closely with clinical leads and external institutions to ensure the
maintenance of high-quality educational placements and positive learning experiences.

Compton Care supports practice education through the ongoing development and maintenance of
our clinical mentors and educators. Compton Care offers undergraduate and postgraduate nursing
students the opportunity to undertake placements in a focused range of clinical services to help
prepare our future practitioners for their future role and respond to the needs of our current and
future population as health and social care continues to transform and develop.

Over the last 12 months we have supported a number of our Compton Care Healthcare Assistants
to complete Nursing Associate Apprenticeships through a combined course of placements, on the
job training and formal university tuition.

Leadership Development
We have invested in our people through management development across the whole organisation.
Our executive leadership team continue to pursue personal and organisational development
opportunities to support them in their roles and our Board of Trustees continue to participate in
both internal training and external conferences to develop their roles within the organisation.



Learning and Development – The Next Steps
We are continually reviewing our offering as a team and our focus in the next year will be around
early career pathways and internal training with a focus on clinical education and people
management skills. 

We remain committed to the development of our workforce and are exploring opportunities for
wider access to programmes including work experience, placements and apprenticeships.



 It is pleasing to see that during the COVID-19 pandemic, Compton Care embraced the use of
technology by adapting sessions to be delivered remotely through Zoom, while they were unable
to hold face to face sessions. 
The Living Well Clinical team ‘stepping up’ during Covid alongside their Inpatient Unit colleagues
to ensure delivery of palliative care throughout the pandemic forging new working relationships. 
The opening of a community hub based at the charity's Retail Plus site in conjunction with
Compassionate communities to deliver sessions within the community and build links with those
who have not accessed our services before. 
The opening of a new purpose-built Clinical Skills Lab to provide clinical training sessions for
internal staff to develop new skills. 

Statement from Wolverhampton Clinical Commissioning
Group (WCCG) 

WCCG welcomes the opportunity to provide this statement for Compton Care Quality Account for
2020/2021. Compton Care Quality Account provides a clear and concise summary of the invaluable
work of the staff and volunteers at Compton Care over the past 12 months. It is pleasing to see that
Compton Care has made significant progress to ensure that there are safe and effective systems in
place to ensure the delivery of safer, holistic and compassionate care to all the service users and
beyond. It is good to see that Compton Care has expanded emotional and bereavement support by
implementing three levels of support ranging from telephone befriending sessions up to one to one,
which will help improve care and quality outcomes and patient experience of the services.
Furthermore, CCG is pleased to see the opening of a care coordination building that will serve as a
single point of access for all referrals, connecting the teams and providing easy access for people
and other healthcare professionals. 

The CCG would particularly like to note the following key achievements for 2020/2021: 

The CCG would like to thank all the staff at Compton Care for their outstanding commitment in
responding to the pandemic and transforming services to deliver new ways of working to ensure that
patient care is continuously delivered to a high standard. We also commend Compton Care for their
exceptional contributions and collaborative working approach as a key system partner in our
response to the COVID-19 pandemic. It is great to see that even during the most challenging and
uncertain times, Compton Care continuously ensured delivery of the highest levels of safe care and
support to our service users and their families. It ensured that every service element prioritises patient
safety, clinical effectiveness, and most importantly, enhancing patients’ and their families’ experience
of care. 

Looking forward to 2021/22, the CCG is delighted to have the opportunity to continue working closely
with Compton Care as a key partner in helping us to continually improve our services by providing
accessible, innovative and influential palliative care to our patients and their families. It is
encouraging to see from the Quality Account that Compton Care is clear that providing high quality
and safe care is their number one priority which is evident through the progress against priorities for
improvement for 2020/21 and the selection of new priorities identified for improvement 2021/22. 

Sally Roberts 
Chief Nursing Officer, 
Black Country & West Birmingham CCG and Black Country & West Birmingham ICS Lead Nurse
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